
We are hiring bilingual candidates!

Citizen Services/Passport Officers - Work directly with clients to provide guidance and access to 
federal programs and services that support Canadians.

Payment Service/ Program Service Officers  - Serve the public by telephone (inbound call centre) and/
or process claims for Employment Insurance, Canada Pension Plan or Old Age Security benefits.

National Identity Services Officers  - Serve the public by telephone (inbound call centre) regarding 
Social Insurance Numbers and provide support for My Service Canada and National Student Loans 
Service Centre Accounts.

Integrity Services Officers - Inform clients of their rights and obligations specific to the type of benefits 
they are receiving, and conduct non-complex investigations to prevent, detect and address fraud.

PM-01
Salary: $61,786 to $69,106
Language requirements: Bilingual

Full-time, Part-time - temporary (term), casual, seasonal, acting, deployment, 
secondment, permanent (indeterminate)

How to Apply

Scan to see full job description

Canadian citizens and permanent residents who 
reside, or are employed, in Atlantic Canada with 
proficiency in both official languages 
(English and French):
Bilingual imperative BBC/BBC
Bilingual imperative CBC/CBC

Eligibility

Positions available

Website: jobs.gc.ca
Selection process number: 2025-CSD-EA-
ATL-0005215
Application deadline: February 16 , 2025


